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MiAttivo 

 
MiAttivo is the portal of public employment services developed by Liguria region. 

As of 25 June 2018, any citizen making their DID (Statement of Immediate Availability to Work) in Liguria 

must register and submit it through the regional portal MiAttivo. Alternatively, they can use the services 

provided by the national portal Anpal (National Agency for Active Labour Market 

Policies)(www.anpal.gov.it/In-Evidenza/DID- online/Pagine/default.aspx) 

When registering, it is compulsory to provide an active mobile phone number and a valid e-mail address, 

which will be used by the public employment services to contact you. 

The DID will be automatically acknowledged by Liguria region and forwarded to the National System. 

The citizen will receive an automatic reply email; he/she will have to confirm his/her availability through the 
provided link. 

Then, the public employment service will contact the citizen directly via email. However, it is always 

possible to contact the public employment services for any information and assistance. 
 

 

http://www.anpal.gov.it/In-Evidenza/DID-


 

 

Form for DID submission 

 
The DID form consists of several sections: 
 
Master data sec. 

 

All fields are mandatory 
 
 

Residence Permit sec. 
 

This section is to be completed only by citizens of a non-EU or new EU country under the transitional 

arrangements. 

Residence title 

Select the type of document you hold. The "pending renewal" item refers to the possession of an expired 

document for which a renewal request was submitted but not yet processed. 



 

 

Residence title number 

Enter the number of your valid residence card or title. In the case of a document pending renewal , enter 

the number of the receipt issued by the post office where the renewal application was submitted. 

Purpose of residence title 

Select the purpose of the residence stated in the document. 

Expiry date of residence title 
Enter the expiry date of the residence title, or equivalent document, at the time of submission. 
This applies both to the first title and to subsequent renewals. 

If the document status is pending renewal, the expiry date of the original residence title must 

be entered.  

In the case of pending title, the conventional date 01/01/1900 must be stated. 

In the case of a permanent card, the conventional date shall be 31/12/2099. 

If you have chosen the other provision , enter the date of such document. 
 

 
 Place of birth sec. 

 

 
If you were born in Italy, select ONLY the province and municipality of birth. 

 
If you were born abroad, simply select your country of birth and you do not need to fill in the province 
and municipality of birth fields. 

 
If you selected a foreign country by mistake and you were born in Italy, just click on 'Select country' again. 



 

 

 Residence sec. 
 

 
Fill in the residence data. 
If the municipality of your residence is Genoa , fill in the 'Via' (address) field. 
The field is auto-filling, you have to type the name of the street and select the correct street from the list, 
which will appear below the field. 
For all other municipalities, the 'Address' field must be filled in. 

 
Domicile sec. 

 

 
If different from your residence, please fill in also your address data. 
If the municipality of your domicile is Genoa , fill in the 'Via' (Street) field. 
The field fills-in automatically, you have to type the name of the street and select the correct street from the 
list, which 



 

 

will show below the field. 
For all other municipalities, the 'Address' field must be filled in. 

 
Contact details sec. 

 

Contact details 

Fill in your contact details carefully. They are very important, as public employment services need them in 

order to contact you. 

Public employment services use your mobile phone number and e-mail address to communicate with 

you. In order to have your request processed, you will be contacted via these contact details. 

Therefore, it is necessary to check both your mailbox and telephone messages frequently. 



 

 

Employment status sec. 
 

Select the employment status from the list. 

INPS (The Italian National Social Security 

Institute) date 

• If you have submitted a request for income support to INPS, you must state the relevant date 

of application. 

• All those who have submitted a request to INPS, regardless of whether they have already received 

their first monthly income support payment, are deemed NASPI (New Social Insurance for 

Employees), ASDI (Social Allowance of Unemployment for NASPI beneficiaries), DIS COLL 

(Unemployment Benefit for fixed-term contract workers) and MOBILITA' (Temporary Layoff 

Allowance) recipients. 

Public employment service 

• If you receive income support from INPS, you will be allocated to the local public employment service 

whose jurisdictions cover the area of your domicile or residence. 

• In other cases, you can choose the public employment service you prefer. 

Warning! The allocated public employment service will be displayed in the form after saving. 



 

 

Profiling sec. 
 

In this section you are asked to fill in the data needed to identify your employability profile, which is used 

to customise the set of services and measures foreseen in the Service Agreement. 

Fields marked with * are mandatory. 



 

 

Academic titles 

Highest level of education achieved by the person issuing the DID. 

This field fills-in automatically: by typing part of the qualification you hold, you will be able to select the 

appropriate item from the list that will appear below the field, as shown in the example below. 

 

Employment status 

Select from the drop-down menu the employment status for the year preceding the current year. 

 

Last employment  
 

Duration of unemployment period expressed in number of months. 
 

The field will be activated or not depending on the choice made in "Employment status" 

Job search 

Duration of the period during which a new job was sought. 
 

Enrolled in courses 
 

Indicate if you are currently enrolled in a school/university or vocational training course (VET, TVET, HTI) 



 

 

Permanence in Italy 
 

If you are not an Italian citizen, indicate the duration of your permanence in Italy by choosing from the 

options listed in the drop-down menu. 

Professional position 
 

Indicate the professional position of your last job 
 

Household members 

State the number of household members, whether there are any Children living with you and/or 

dependent children , and whether any of them is under 18 

Information sec. 
 

In order to join, you are required to grant your consent to the processing of your personal data to the 

public administration and to the entities operating in the field of Active Labour Market Policies. 

Security sec. 
 

 

To block potential malicious programs, we ask you to answer a simple question. 


